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SWK331 Social Work Practice with Individuals  
Winter 2019 

This syllabus is tentative and may be changed at the discretion of the Instructor until the 

beginning class day of January 18
th

 at which time it will become the final version 
 
Professor:  Cynthia Sottie MSW, PhD. 

Credits:  3 Credit Hours 

Class Hours: Friday 8:30 a.m. to 11:15 a.m. 

Email:  Cynthia_Sottie@boothuc.ca 

Phone:  204 942 4896 

Office:  Rm 319 

Office Hours: Wed. 10:00 a.m. -11:00 a.m. & Fri. 10:00 a.m. - 12: 00 p.m.  

 
Voluntary Withdrawal Date:  March 8, 2019 

Time Extension Deadline:    March 29, 2019 

 
Territory Acknowledgement 

I would like to acknowledge that we are on Treaty One territory in the heart of the Métis Nation 

 

Availability  
 
Students are encouraged to contact me with any questions or concerns throughout the 
semester. The best way to connect with me is via email. I will respond to emails within 
24 hours except on weekends and holidays.  
 
Course Description  
 
In the field of social work, generalist practitioners will find themselves working with 
individuals across the life span in a variety of settings and situations.  Using an 
ecological and problem solving perspective, generalist social workers recognize 
individuals exist within a variety of systems and their needs are often complex and 
diverse.  This course focuses on the theoretical approaches used in the helping process 
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through the stages of engagement, assessment, intervention, termination and 
evaluation.  Students will be prepared for integrative practice that draws on a broad 
array of theoretical approaches, methods and skills to meet individual needs across 
social service settings including case management roles.   
 
SWK331 builds upon the interviewing and assessment skills learned in the SWK230: 
Introduction to Clinical Practice course and further enhances the student’s ability to 
become a reflective practitioner, refining, strengthening and broadening their knowledge 
and skill base from the first practice course.  Students will be introduced to a variety of 
theories used in generalist social work practice including metatheories and 
psychodynamic, cognitive behavioral, humanistic, critical and postmodern theories. 
Throughout the course, the components of a bio-psychosocial perspective and anti-
oppressive practice will be emphasized.   
 
Program Outcomes 
 
Social work program outcomes fall under the following categories: 
 

Social Work Program Outcomes 
 

1. Identification as a professional social worker and use of self 
2. Adherence to the Social Work Code of Ethics and Adoption of Social Work 

Values in Professional Practice 
3. Professional practice skills with individuals, families, groups, communities 

and organizations, applying knowledge of human behaviour and the social 
environment 

4. Identification of structural sources of oppression and inequity, and 
promotion of human rights and social justice at all client system levels 

5. Employment of critical thinking in professional practice 
6. Engage in research 
7. Engage in policy analysis and development to advance social and 

economic well-being and deliver effective social work services 

 

Course Objectives  

Upon successful completion of the course, the student will be able to: 

 

1. Understand how theory informs practice 

2. Apply theoretical orientations/ treatment models used in direct social work 
practice with individuals 

3. Describe systemic barriers, oppression and discrimination that impede the 

change process 

4. Describe the strengths within the client and client system that enhance the 

change process. 

5. Articulate the challenges and benefits of incorporating a spiritual dimension in 
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social work practice 

6. Understand the importance of the assessment process and ability to articulate 

this in written form. 

7. Identify core values, beliefs and biases, and evaluate the impact of these 

assumptions in the helping relationship 

8. Demonstrate the stages of the generalist intervention model  

9. Demonstrate an ability to provide and utilize critical feedback constructively. 

 
Required Textbook 
 
Coady, N., & Lehmann, Peter. (2016). Theoretical perspectives for direct social work 
practice : A generalist-eclectic approach (3rd ed.). New York: Springer. 
 9780826119476 

 
Books are available for purchase through the University of Winnipeg bookstore, 
Amazon.ca or directly from the publisher. 
 
Additional Resources: 
A Rewrite DVD is required to tape video assignments if using the social work lab to 
tape. Video equipment is available in the social work lab on second floor. Equipment in 
the lab may be booked through Lisa Richard in room 308. Students may use their own 
equipment to tape the session. 

Course Website 

The course website is integral to learning since it contains course materials and is an 
extension to classroom learning.  This includes: 
 

 Syllabus 
 Course materials including course notes and/or power point presentation 
 Handouts  
 Assignment content and submission of assignments through course drop box 
 Resources and links to online resources 
 Announcements about course content, assignments and class cancellations 

 
Students must have access to a computer.  You are required to check your email and 
the Booth On-line course site regularly. 
 
Contact Kristen McLean if you have problems accessing the online course resource 
shelf. She can be reached at 594-6130 or kristen_mclean@boothuc.ca. Her office is 
located on the second floor at 290 Vaughn in Petersen Hall 

Course Format 

This course is both theoretical and experiential in nature. Classes may include a 
combination of lecture, discussion, video clips, interactive activities and role-playing. 
Role playing gives students the opportunity to further work on the development of skills 

mailto:kristen_mclean@boothuc.ca
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learned in SWK230 Introduction to Clinical Practice.  Although readings are required, 
students should note that not everything contained in the texts will be discussed in 
class, nor will everything discussed in class be contained in the texts.  In addition to the 
video assignments required for the course students are encouraged to make use of the 
equipment in the lab for further practice. You can tape directly to your DVD in the social 
work lab.  The video assignments and the written assignments are designed to help 
sharpen your interviewing skills, assessment and intervention skills, application of 
techniques from the various models of intervention, documentation skills and increase 
your level of self-awareness.  

 

Course Policies & Expectations 
 

1. Assignments: Complete all written assignment using Microsoft Office in APA 
style (see link:  https://owl.english.purdue.edu/owl/resource/560/1/ ). Font: Times 
New Roman, font size 12. 

2. Late Assignments: Assignments are due at the beginning of class. Extensions 
are not granted on the due date. Late assignments without prior instructor 
contact and approval will be penalized 5% per day including the day the 
assignment is due, including weekends. All assignments must be completed to 
receive a passing grade in the course. 

3. Attendance: Students are expected to attend all classes and be present for the 
full three hours. Arriving late or leaving early will constitute an absence for the 
class. Please notify your instructor in the event of any absence. Three or more 
absences will result in the final grade being reduced by 15% of the final grade. 
Absence from four or more classes will lead to automatic failure in the course. 

4. Participation: Class participation includes attendance, prior reading of assigned 
readings for the class and engagement with the class. Discussions and 
interactions with others are vital to your understanding of social work practice 
and yourself.   

5. Professional Conduct: Students are held to professional standards at all times 
while in the program. Class is considered to be a professional setting and 
students are expected to behave and perform accordingly. Please turn off cell 
phones while in class. If you are on call and expecting an important message 
please let the instructor know prior to class. Laptops may only be used for taking 
notes or other educational purposes. Students who use their computers for other 
purposes such as Facebook, or surfing the web will be asked to leave for the 
class session and this will constitute an absence for the class. Having a side 
conversation during a class lecture, discussion or class activities unrelated to 
class, which potentially may disturb or distract student learning is not acceptable. 

6. Confidentiality is essential in this class. Sometimes class discussions could 
include case examples from the instructor’s experience or students’ personal 
experiences.  In all instances, the presentation of case material will adhere to the 
Canadian Association of Social Workers’ Code of Ethics 2005 and Guidelines for 
Practice. This protects clients’ confidentiality by assuring that only non-identifying 
information will be presented and discussed. Confidentiality is important to create 
safety and trust and openness in sharing.   

https://owl.english.purdue.edu/owl/resource/560/1/
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Course Requirements 

Assignment Due Date 

Video: Intake and Assessment February 15 

Good Will Hunting: Assessment March 8 

Video: Assessment and Theory March 29  

Group Presentations Slots will be assigned at the 
beginning of the semester 

 
Students may book the use of the Social Work Lab through Lisa Richard (Rm# 
308).  Each student will be permitted to book the computer lab for a total of 75 
minutes. If booking as a pair the maximum time a pair may book the lab is 2.5 
hours in one day.       
 
 
#1- Video: Intake and Assessment           Value 25 %  

    
Purpose: 
The simulated sessions provides students the opportunity to further develop skills and 
add to the skills from the SWK230 Introduction to Clinical Practice course.  Students 
learn to give constructive feedback to peers and suggestions for skill improvement.  
Students get the opportunity to carry out a full session with a simulated client, evaluate 
the effectiveness of their sessions and document the session as required in professional 
practice.  
 

Specific instructions for this assignment and assessment templates will be available on 
the course site. 
 
Due Date: February 15  
 
 
#2 - Good Will Hunting: Assessment & Intervention Plan               Value 25 % 

 
This assignment requires you to watch the movie Good Will Hunting and put yourself in 
the role of Will’s social worker.  This is not a critique of the counselor playing the role in 
the movie. Consider yourself the counselor.  Conduct a multidimensional strengths 
based assessment on Will.  Based on the issues identified in the movie,  you will be 
required to create an intervention plan and goals for treatment and identify 2 theoretical 
approaches you would use in working with Will and 2 techniques from each theory.   
 
Specific instructions for this assignment and assessment templates will be available on 
the course site 
 
Due Date: March 8  
 
Journal Article Presentation/Participation      (15 points)  
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Understanding the role of Evidenced Based Practice is crucial in the field of social work.  
Each week 3 students working together will be responsible for presenting 1 peer 
reviewed journal article published within the last 3 years that highlights evidence 
based practice happening in the field related to the theoretical approach being 
presented that week.  Students will be expected to provide a link to the article they have 
selected one week in advance of their presentation date and this article will be included 
in the required reading for the entire class. 
 
It is imperative that all students read the journal article and come to class prepared for 
group discussion.  Students presenting will have 5 minutes to briefly review and 
summarize the article.  They will then be expected to facilitate a 15 minute class 
discussion.  The discussion may revolve around what you and your peers found 
interesting or otherwise, how it relates to other learning in the course and what it 
means for future practice. Students will be graded on their ability to select a relevant 
article, co-present clearly to the class within the time frame and facilitate meaningful 
discussion. A short power point or Prezi presentation is recommended. 
 
Students can sign up for dates on the first day of class. 
 
 
 
#3 – Video: Application of Theoretical Techniques                                    Value 35 % 

 
Students will conduct a video-taped session with their same simulated client (in Video 1) 
demonstrating basic clinical skills and demonstration of techniques from theoretical 
orientations and motivational interviewing techniques. Here the instructor will look for a 
demonstration of: 

o Foundational skills 
o Understanding and application of 2 theoretical orientations with 1 technique 

from each. 
 

Specific instructions for this assignment and assessment templates will be available on 
the course site 
 
Due Date: March 29  
 
 
Course Marks 
Participation/Journal Presentations 15% 
Video #1 & Assessment   25% 
Assessment & Intervention   25% 
Video # 2 Theoretical Application  35% 
Total      100% 
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Students must pass the skills portion of the course with at least C+ to pass the 
course. 
 
Grading Scale:  
Here is the interpretation of the letter grades as per the University College academic 
policies, and the percentage scores for this course that will normally correspond to 
those letter grades. 
 

A+ Exceptional Performance with evidence of 
outstanding original thinking, superior organization, 
exceptional capacity to analyze and synthesize, a 
superior grasp of the subject matter with sound 
critical evaluations; evidence of extensive knowledge 
base. 

94-100% 

A Excellent Performance with evidence of excellent 
original thinking, excellent organization, excellent 
capacity to analyze and synthesize; an excellent 
grasp of the subject matter with sound critical 
evaluations, evidence of an extensive knowledge 
base. 

85-93% 

B+ Very Good Performance with evidence of original 
thinking, very good organization, demonstrated ability 
to analyze and synthesize; a very good 
understanding of the relevant issues under 
examination; very good familiarity with the relevant 
literature. 

78-84% 

B Good Performance with evidence of a good grasp of 
the subject matter; evidence of critical capacity, good 
analytical skills, a good understanding of the relevant 
issues under examination; evidence of good 
familiarity with the relevant literature. 

70-77% 

C+ Satisfactory Performance with evidence of a 
satisfactory grasp of the subject matter; evidence of 
critical capacity; an ability to develop solutions to 
simple problems found in the material; evidence of 
familiarity with some of the relevant literature. 

65-69 % 

C Adequate Performance with evidence of an 
adequate grasp of the subject matter; some evidence 
of critical capacity, an ability to develop solutions to 
simple problems found in the material; evidence of 
familiarity with some of the relevant literature. 

60-64 % 

D Marginal Performance with evidence of marginal 
familiarity with the subject matter and some evidence 
that critical and analytical skills have been used. 

50-59% 



 

 

8 

F  Inadequate Performance with little evidence of 
even a superficial understanding of the subject 
matter; serious weaknesses in critical and analytical 
skills; limited or irrelevant use of the literature; failure 
to satisfy course requirements. 

0-49 % 

 

Booth UC Policy Statements 
 

Students are responsible for reviewing and abiding by all Booth UC academic policies 
in the current Academic Calendar. 
 

 
Academic Integrity 

 

It is a serious offense to present a piece of work for course credit as one’s own if the 
work was done by some other person (plagiarism). Plagiarism or any form of cheating 
in examinations or term tests (e.g. crib notes) is subject to serious academic penalty 
that may include loss of part or all of the marks for an assignment/test, failure in the 
course, dismissal from the College, or other serious consequences. 

 

To plagiarize is to take ideas or words of another person and pass them off as one’s 
own. In short, it is stealing something intangible rather than an object. Obviously it is 
not necessary to state the source of well-known or easily verifiable facts, but students 
are expected to acknowledge the sources of ideas and expressions they use in their 
written work, whether quoted directly or paraphrased. This applies to diagrams, 
statistical tables and the like, as well as to written material and materials or 
information from Internet sources. To provide adequate documentation is not only an 
indication of academic honesty but also a courtesy which enables the reader to 
consult these sources with ease. Failure to do so constitutes plagiarism. It will also be 
considered plagiarism and/or cheating if a student submits an assignment in whole or 
in part by someone other than him/herself, or copies the answer or answers of 
another student in any test, examination, or take-home assignment. 

 
Instructors are required to report all allegations of plagiarism or cheating to the 
Academic Dean before a grade is assigned. The original assignment is submitted to 
the Academic Dean. The Academic Dean will chair a joint meeting of student and 
instructor to hear both the allegations and the student’s response to the allegations. 
The Academic Dean will then make a determination whether or not plagiarism or 
cheating has in fact occurred and decide on appropriate disciplinary measures. The 
student and instructor will be notified of the Academic Dean’s decision in writing. A 
copy of the decision will be sent to the Registrar and College President. 

 

The student has the right to appeal the decision of the Academic Dean. The 
Academic Appeals process may be found on pages 18-19 of the academic calendar  
http://online.anyflip.com/ezsa/dfla/#p=19 

http://online.anyflip.com/ezsa/dfla/#p=19
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Students with Disabilities 
 
It is the student’s responsibility to request academic accommodations. If you are a 
student with a documented disability who may require academic accommodations and 
have not registered with Student Services, please contact the Dean of Student 
Services Rhonda Friesen at Rhonda_Friesen @BoothUC.ca. 
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SWK 331 Weekly Course Schedule  

        

Class Date Topic Required Readings 

January 18 
(Week 1) 

Course Introduction 
 
The Generalist-Eclectic 
Approach/How Theory Informs 
Practice 

Coady & Lehmann Chapter 1 & 2 
Walsh Chapter 1 on course website 

January 25 
(Week 2) 

Client Centered Theory 
Existential theory 
  

Chapters 13 & 14 
 

February 1 
(Week 3) 

Attachment Theory 
Relational Theory 
 

Chapters 7 & 8 
 

February 8 
(Week 4) 

Cognitive Behavioral Theory 
REBT/DBT 

Chapter 10 
REBT & DBT material on Course 
website 
 

February 15 
(Week 5) 

Crisis Intervention Model 
Task centered Theory 
Video & Assessment Assignment 

11 &12 



 

 

15 

Due 

February 18-22 
Week 6 

No Class – Reading Week  

March 1 
(Week 7) 

Feminist Theories 
Empowerment Theory 
 

Chapters 16 & 17  
 

March 8 
(Week 8) 

 Motivational Interviewing 
 
 
Good Will Hunting Assessment & 
Intervention Assignment Due  
 

 
Walsh Chapter 11 on course website 
 
Westra, H. A., Aviram, A., & Doell, F. 
K. (2011). Extending Motivational 
Interviewing to the Treatment of Major 
Mental Health Problems: Current 
Directions and Evidence. Canadian 
Journal Of Psychiatry, 56(11), 643-650.  
 
 

March 15 
(Week 9) 
 

Solution Focused Theory 
Narrative Theory 
 

Chapter 18 & 20 
 

March 22 
(Week 10) 

 
Gestalt Theory 
Art Therapy 
 
 

 
Senreich, E. (2014). A gestalt 
approach to social work practice. Smith 
College Studies in Social Work, 85, 55-
75 
Follow link for useful articles on art 
therapy: 
https://www.trauma-
informedpractice.com/resources/article
s/ 

March 29 
(Week 11) 
 

Case Management 
Spirituality and Social Work 
 
 
 
Video: Theoretical Applications Due 
 
 

NCMN (2009) Canadian standards of 
practice for case management.  
Available Online: 
http://www.ncmn.ca/resources/docume
nts/english%20standards%20for%20w
eb.pdf    
 
Belcher, R. J. & Mellinger, M S. (2016) 
Integrating spirituality with practice and 
social justice: The challenge for social 
work. Journal of Religion & Spirituality 
in Social Work: Social Thought . 
Available online: 
http://dx.doi.org/10.1080/15426432.20
16.1229645 

April 5  George, M. (2010).  A theoretical 

http://www.ncmn.ca/resources/documents/english%20standards%20for%20web.pdf
http://www.ncmn.ca/resources/documents/english%20standards%20for%20web.pdf
http://www.ncmn.ca/resources/documents/english%20standards%20for%20web.pdf
http://dx.doi.org/10.1080/15426432.2016.1229645
http://dx.doi.org/10.1080/15426432.2016.1229645


 

 

16 

(Week 12) 
 

Cultural Awareness, Competence & 
New Immigrants 
 
Anti-Oppressive Practice 
 
 
 

understanding of refugee trauma. 
Clinical Social Work Journal, 38(4), 
347-358. 
 
Parrot, L. (September 2009). 
Constructive marginality: Conflicts and 
dilemmas in cultural competence and 
anti -oppressive practice. Social Work 
Education, 28(6), 617-630. 
 
Abrams, L.S., & Moio, J.A. (2009). 
Critical race theory and the cultural 
competence dilemma in social work 
education.  Journal of Social Work 
Education, 45(2), 245-261. 
 
Free Articles: 
http://www.tandfonline.com/toc/wrsp20/
current  

April 11 
(Week 13) 
 

Revisiting the General-Eclectic 
Approach 
 
Course wrap up & Evaluation 
 

Chapter 21 

 


